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ABSTRACT: Much has been written during the past five years about team projects
in computer information systems and computer science courses. Several authors
have mentioned using peer reviews, but most used such reviews to evaluate team
members and their contributions to the project. While some authors mention that
they have inco,porated peer reviews as a means of evaluating projects at various
stages, few have focused on the peer review process or its effectiveness. A topic that
has received somewhat less attention is the importance of writing in computer
information systems and computer science courses. Project courses offer many
opportunities for varied writing assignments. Typical assignments include
documentation for users and reports to supervisors. These are important and useful
types of writing assignments, but both are formal or transactional in nature. While
transactional writing is important, expressive writing, such as that found in diaries or
jouma"/s, first-draft papers, and personal letters, is a"/so important. Many believe that
expressive writing promotes independent thought better than other forms of writing.
An,excellent forum for expressive writing in project courses is through project logs.
This paper describes how we have inco,porated the peer review process and project
logs into team project assignments and evaluates the success of each.
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IN'IRODUCTION

Incorporating writing into computer
courses has received less attention, but
some papers are now beginning to appear
on the subject [3,7,14].

but not documentation or reports. For a
number ofyears team projects have been
required in our Database Syste~ oourse,
an upper-division course required for
computer management systems majors
and taken as an elective by many computer
science majors. These projects include
implementation of a database system and
accompanying written documentation and
reports. This paper describes and evaluates
our incorporation of peer reviews and
project logs in the team projects. These
activities are suitable for any course
involving team projects, including courses
outside the area of computing.

The importance of good
communication skills and good team
process to the success of project teams in
Our own experience has indicated
industry has been documented by White
that students are resistant to working on
and Leifer [19]. Employers indicate that
teams. This is understandable, since they
many recent college graduates are poor
report a number of proble~ when working
writers and are not prepared to work in
on teams, ranging from poor
teams [10]. Computer science and
communications among members to
information systems programs have
difficulties in scheduling meeting times
recognized the importance of teaching
[12]. We have also found that students
students to work in teams for some time,
are not enthusiastic about written
and numerous papers have appeared on
assignments. They enjoy writing code,
how to successfully incorporate team
projects into various courses [1,8,13,17,18].
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